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1 ISO 9001:2008 y_‰T ¥n@JmNT s!StM xtgÆbR y_‰T ¥n@JmNT s!StM xtgÆbR y_‰T ¥n@JmNT s!StM xtgÆbR y_‰T ¥n@JmNT s!StM xtgÆbR (5 qÂT5 qÂT5 qÂT5 qÂT) Ä!ßlÖ¥ wYM tmÈÈ" QMS 1 �
��� 18 - 22, 2002  �/� mSkrM 8¼2002 0116460686 0116460880

ISO 9001:2008 Quality Management  System - (QMS) dr©Â kz!Ã b§Y XÂ bmSk# QMS 2 ���� 16-19, 2002   " ���� 6¼2002 " "

 - Basic concepts of QMS y1 ›mT y|‰ LMDÂ kz!Ã b§Y QMS 3 ��� 7 - 11, 2002 " _QMT 27¼2002 " "

 - Principles of QMS Ã§cW xM‰CÂ xgLGlÖT sÀ QMS 4 ���
 5 - 9, 2002  " HÄR 25¼2002 " "

 - ISO 9001:2008 QMS requirements DRJèC QMS 5 �� 3 - 7, 2002 " ¬Hœ| 21¼2002 " " �� 500.00

 - Process mapping  -  s!n!yR ¥n@jéC QMS 6 ���� 8 - 12, 2002   " _R 28¼2002 " "

 - Developing Quality Manual  -  yMRT¼xgLGlÖT ¥n@jéC XÂ QMS 7 ���� 13 - 17, 2002 " ���� 3¼2002 " "

 - Procedures writing  -  y_‰T q$__RÂ l@lÖC ÆlÑÃãC QMS 8 �� � 11 - 15, 2002 " �� � 1¼2002 " "

    - Steps towards implementation QMS 9 !"#� 9 - 13, 2002 " ¸Ãz!Ã 29¼2002 " "

QMS 10 $% 14 - 18, 2002 " $% 4¼2002 " "

2  y_‰T y_‰T y_‰T y_‰T &'&'&'&'    ��'���'���'���'�    ()�()�()�()�    (5 qÂT5 qÂT5 qÂT5 qÂT)  -   Ä!ßlÖ¥Â kz!Ã b§Y yTMHRT IQA1 ��� 21 - 25, 2002 �/� ��� 11¼2002 0116460686 0116460880

Quality Management System Audit based on    dr© Ã§cW¿ IQA2 ����29-���� 3, 2002 " ���� 18¼2002 " " �� 500.00
 ISO 19011:2002 (5 qÂT) h.   y_‰T ¥n@JmNT |R›t$ ÃlbTN  -  yISO 9001 ��'� &' ��'�  IQA3 !"#� 23 - 27, 2002 " !"#� 13¼2002 " "

 - Overview of ISO 9001:2008      t=Æ+ h#n@¬ l¥wQ¿    |L-Â bQD¸Ã ywsÇ¿

 - Basic Concepts of Quality Auditing l.   t=Æ+ ¥Sr©ãCN m\rT  - y_‰T ¥n@JmNT |R›T 

 - Audit Program Manamgent      b¥DrG y¥ššÃ XRM©ãCN bqÈYnT    bmtGbR §Y y¸gß#¿

 - Audit activities      lmWsD  -  yxND ›mTÂ kz!Ã b§Y y|‰ 

         yx!T×ùÃ y_‰TÂ ydr©ãC Æl|LÈN

yx!T×ùÃ y_‰TÂ ydr©ãC Æl|LÈN b2002 bjT ›mT lxM‰CÂ xgLGlÖT sÀ DRJèC y|L-Â ßéG‰M xzUJaLÝÝ 

ydNb¾N F§¯T b¥à§T bgbÃ WDDR x¹Âð lmçN _‰TN m-bQ wú" bmçn# YHNn# b¸ÃGZ mLK kz!H b¬C ytzrzrW y|L-Â ßéG‰M tzUJaLÝ

|L-ÂW y¸µÿDbT *"� #� 

ISO 9001:2008 l\RtØk@>N ZG° ¥DrG y_‰T 

¥n@JmNT ydNb®CN F§¯T l¥RµTÂ ytwÄÄ¶nT 
B”TN l¥¯LbT _‰TN kx\‰R £dT½ MRTÂ 
xgLGlÖT UR l¥ÈmR y¸ÃSCl# mSfRèCN 
y¸dnGG ›lM xqF y_‰T ¥n@JmNT dr© s!çN½ 
yx\‰R |R›TN l¥d‰jT½ hBTN (Resource) 

bxGÆb# lm-qM½ x§xSf§g! yg!z@Â yMRT BKnTÂ 
y|‰ DGGä>N l¥SwgD½ MR¬¥nTÂ W-
@¬¥nTN l¥údGÂ b›lM gbÃ tqÆYnT l¥GßT 
ÃSC§LÝ                                                                                                                                      

b¬qd yg!z@ gdB yWS_ y_‰T åÄ!T ¥µÿD 

y_‰T ¥n@JmNT |R›T tGÆ‰êE Ãdrg ¥N¾WM 
DRJT¿

��+�, �-'�

    LMD Ã§cW¿

3 S¬StEµêE yßésS q$__R S¬StEµêE yßésS q$__R S¬StEµêE yßésS q$__R S¬StEµêE yßésS q$__R (5 qÂT) Ä!ßlÖ¥ wYM tmÈÈ" dr©Â kz!Ã SPC 1 ���
 19 - 23, 2002 " ���
 9¼2002 0116460686 0116460880

Statistical Process Control (SPC)  b§YÂ bmSk# y1 ›mT y|‰ SPC 2 �� 24 - 28, 2002 " �� 14¼2002 " "

 -   Basic Concepts of SPC LMDÂ kz!Ã b§Y Ã§cW xM‰CÂ SPC 3 ��+� 18 - 22, 2002 " ��+� 8¼2002 " " �� 500.00

 -   Application of Statistical Tools xgLGlÖT sÀ DRJè½

 -   Sampling                         -  s!n!yR ¥n@jéC

 -   Check Sheet                    -  yMRT¼xgLGlÖT ¥n@jéCÂ

 -   Run Chart                        -  y_‰T q$__RÂ l@lÖC ÆlÑÃãC

 -   Pareto Chart

 -   Cause and Effect analysis

 -   and others    

    

4 yMGB dHNnT ¥n@JmNT (5 qÂT) Ä!ßlÖ¥ wYM tmÈÈ" dr©Â kz!Ã FSM 1 ���� 1 - 5, 2002 " _R 21¼2002 0116460686 0116460880

Food Safety Management System (FSM) b§YÂ bmSk# y1 ›mT y|‰ FSM 2 $% 21 - 25, 2002 " $% 11¼2002 " " �� 500.00
LMDÂ kz!Ã b§Y Ã§cW xM‰CÂ

xgLGlÖT sÀ DRJè½

 -  s!n!yR ¥n@jéC

 -  yMRT¼xgLGlÖT ¥n@jéCÂ

 -  y_‰T q$__RÂ l@lÖC ÆlÑÃãC

 ¥úsb!Ã  ¥úsb!Ã  ¥úsb!Ã  ¥úsb!Ã 

1. &./�01" 2��3	 y¸ÒlW y|L-Â m-yqEÃ Q{ OF/QT/255 täLè KFÃW ktf[m b“§ BÒ nWÝÝ
2.lxND |L-Â QD¸Ã xG"tW mmZgB y¸Cl#T bg!z@ gdb# WS_ xSqDmW yqrb# 30 \LÈ®C BÒ s!çn# l@lÖC bqÈ† z#R YStÂgÄl#ÝÝ
3. yÆl|LÈn# m¼b@T 4�)
 �4, 2��56 yMœÂ yXrFT šY xgLGlT YsÈLÝÝ
4. |L-Âãc$ y¸s-#bT ï¬ xÄ!S xbÆ êÂW m¼b@T s!çN �-'�7� �#� 8�9 �:,,; <: ���= b¸wSdW qlbT mNgD �xMc& ymk!Â mgÈ-¸Ã ÍB¶µÂ �/�� nWÝÝ
5. y|L-Â xgLGlÖT KFÃ kMZgÆW qN bðT mf[M xlbTÝÝ
6. y|L-Â mlÃãC QMS1, QMS2, QMS3  wzt y|L-ÂãC �2� >?@ tm‰ŒN y|L-Â AB Q[# §Y bq§l# l¥mLkT l!ÃglGl# YC§l#ÝÝ
7. t=¥¶ mr© bSLK q$_R 0116460686 wYM 0116460111 bmdwL wYM b!é q$_R 215 bGNÆR bmQrB ¥GßT YÒ§LÝÝ 
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8V 4ISO 17025 �L#'_� 8%`�"� &�a�b ��2�� &�a� (Measurement System) C� 49oP ��'�� :�E0P �MpP �&./� 	Lq_P L; �3r8� 4�*�� ��s �t�t� �&./� uv!'� N��` ;PL.w

tmRtW lgbÃ y¸qRb# MGïC bt-q¸W x�� 
dHNnT §Y xdUN XNÄÃSkTl# bQD¸Ã lmk§kL 
y¸ÃSCL yx\‰R |R›T nWÝÝ YHN yx\‰R 
|R›T tGÆ‰êE ¥DrG bwÀ MRèC tqÆYnT §Y 
xwN¬êE xStê{å YñrêLÝÝ

kx\‰R £dT y¸-bqWN W-@T l¥GßTÂ 
ydNb®CN F§¯T bqÈYnT l¥à§T yx\‰R 
£dTÂ yMRT¼ xgLGlÖT ÆH¶Y (Characteristics) 

Ñl# bÑl# q$__R |R mçN wú" nWÝÝ S¬StEµêE 
yx\‰R y£dT q$__R (SPC) yx\‰R £dTÂ 

yMRT¼xgLGlÖT ÆH¶Y (Characterstics) l¥_ÂT½ 

btqm-W mSfRT (Specification) msrT 

mçÂcWN l¥rUg_Â CGéC úYkst$ xSqDä 
lmtNbYÂ y¥ššÃ XRM© lmWsD BlÖM 
ydNb®CN _Ãq& (requriements) bqÈYnT 

l¥à§TÂ F§¯¬cWN l¥RµT y¸ÃSCL mú¶Ã 
(tool) nWÝÝ

b¬qd yg!z@ gdB yWS_ y_‰T åÄ!T ¥µÿD 
xlbTÝÝ yWS_ _‰T åÄ!T b¬qd yg!z@ gdBÂ 
bqÈYnT l¥µÿD \‰t®CN bWS_ _‰T åÄ!T 
xsL_ñ bz!h# |‰ mmdB xSf§g! nWÝÝ


